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Measures Coronavirus/COVID-19 

Our number one priority is to protect our employees, customers and terminal users. Therefore, we 
have put in place all possible hygiene measures. All locations have been equipped with alcohol 
dispensers and detergents and cleaning teams are onsite to clean all keypads, touchscreens and finger 
scans for truck drivers, suppliers and other terminal users.  

In addition, we are putting maximum effort in the separation of teams and people. Employees are 
encouraged to work from home as much as possible, the social distancing policy is being applied for 
everybody working onsite, all non-business critical meetings, gatherings and travels are cancelled and 
departments are physically separated where possible. Non-operational terminal visits are no longer 
permitted and operational staff will no longer board the vessels to enter the Ship’s Office. Also the 
timeslots of lunchbreaks have been reviewed and adjusted; dockers are now separated into multiple 
groups, each with different break times, reducing the number of people together in one room 
simultaneously. For truck drivers, the number of people admitted to the registration rooms has been 
limited, the amount of available self-service desks has been reduced by 50%, and queues have been 
visually marked, to create sufficient social distance at all times. 

In addition to the measures relating to health and safety, we have set-up processes with regards to 
business- and operational continuity. The PSA Group has set up a Global Covid-19 Taskforce, that will 
support local teams around the world in optimizing business continuity plans and sharing best 
practices. For our terminals in Belgium, a comprehensive crisis plan has also been developed with 
prevention and control measures, as well as a business continuity plan to keep the company 
operational in case of a major outbreak. 

Please note that all our operational activities and services are currently ongoing and running as normal. 

Finally, we remain available for dialogue with all possible parties, in order to take further actions 
together to prevent the spread and to guarantee the health and safety of everyone. 
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