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Measures Coronavirus/COVID-19 – update 1 April 2020 
 
 
To all business partners, service providers, terminal users and other stakeholders, we would like to 
update you on our current measures taken, to prevent the spread of the Coronavirus/COVID-19.  

Please note that all our operational activities and services are still ongoing and running as normal. 
We can also inform you, that we currently have sufficient yard capacity at all our terminals (MPET, 
Europa Terminal, Noordzee Terminal). Nonetheless, we are also investigating alternatives, should 
the need arise. 

Our number one priority remains the protection of our employees, customers and terminal users. In 
this context we continue to review, adjust and intensify our measures with regards to hygiene and 
social distancing.   

All our locations and machines are equipped with alcohol dispensers, detergents and disinfectants to 
safeguard employees and terminal users. Cleaning teams stay onsite to clean all keypads, touchscreens 
and finger scans for truck drivers and terminal users, and additional toilet facilities have been provided. 

Our employees are working from home wherever possible, the social distancing policy is being strictly 
applied for everybody working onsite and departments stay physically separated where possible. Non-
operational terminal visits stay prohibited and operational staff still doesn’t board the vessels to enter 
the Ship’s Office. The timeslots of lunchbreaks have been adjusted, maximally separating dockers and 
reducing the number of people together in one room simultaneously. We have created circulation 
plans at all terminals for our staff to follow during shift changes, ensuring maximal separation of teams. 
For truck drivers, the number of people admitted to the registration rooms stays limited, the amount 
of available self-service desks remains halved and queues are visually marked everywhere, to create 
sufficient social distance at all times.  

In addition to the measures relating to health and safety, we remain prepared with regards to 
business- and operational continuity. With the support of the Global PSA Covid-19 Taskforce, we 
continue to intensify our business continuity plans to keep the company operational in case of a major 
outbreak. 

We remain available for dialogue with all possible parties, in order to keep taking further actions 
together to prevent the spread and to guarantee the health and safety of everyone. 
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